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s O L I C I T o R S 


tafafisfied I S99 


Mrs P Porter 

Royal British Legion Club (Tottenham) Ltd 

399 High Street 

Tottenham 

London 

N17 6QN 


Our ref: VfWS/38962-1 

Your ref: 

Date: 2 October 2006 

Dear Sir, 

Re: Outstanding Balance - £1 ,647.1 3 

On reviewing your file we note that we have not received payment 
under the arrangement in the sum of £100,00 per month. 

As you are aware your last payment was received on the 21 3t June in 
the sum of £100.00 reducing the balance to the sum of £1647.13. 

Please now forward the sum of £300 by return to cover the July August 
and September instalments together with your assurance that further 

ance with the arrangement. 



CREDIT CONTROL DEAPRTMENT 
Direct Dial no 020 8370 2887 


Please nate our new switchboard number is 020 8367 3999. 


Laugh Poind 
2 Gladbeck Way 
Enfield 
Middlesex 
EN2 7JA 

OX 142500 Enfield 7 


Telephone : 
m 6367 3999 
(20 lines) 


Fax: 

026 8367 6252 
020 8363 7735 


e-mail: 

vs@vandafpu rn.ps.co. ufc 


www; 
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j TOTTENHAM WAR SERVICES IHSTITU 

T?i t0] ? ham Institute Servic 
339 High Road 

Tottenham Hale 

N1 7 6QN 

Copy K>: — 

r 


COPY 

INVOICE 


®CBS 

OUTDOOR 

CBS Outdoor Limited 

Camden VYlh&rf 
28 Jamestown Road 
London NWl ?BY 
Ti 020 7482 3000 
F: 020 7482 5290 
www. cbsou tdoot.co. uk 
VAT GB 649 4170 


Registered 

ACCOUNT No, 

Office; Camden Whar 

L 2S Jilmesiown Road. London. NW 1 7BY Registered in England and Wales. Num.bcr 2846133 

1 0 S3 1 67 

INVOICE No. 

5373565 

DATE/TAX POINT: 

24/06/2011 



ftEF TRANSACTION DETAILS 

Qyy GROSS AGENCY DETAIL net 

VALUE Rate Si Amount AMOUNT CODE 


P2997 


TOTTENHAM WAR SERVICES INSTITU 
CAMPAIGN TRANSACTION 
SPECIAL TERMS AGREED 


100.00 


ce 4 of 6 


Invoi 

Campaign from lB/0 6/2011 to 04/09/2011 


100,00 


TOTAL VAT DETAILS TOTAL jC 

NET AMOUNT CODE RATE % VAT DUE VAT DUE TOTAL DUE DUE DATE 

100,00 

2 0.0 0,00 

0.00 £100, 0Q 




TOTTENHAM WAR SERVICES INSTITU 
Tottenham War Institute Servic 
399 High Road 
Tottenham Hale 
N17 6QN 


PAYMENT SLIP 

Please return this slip with your remittance 


ACOdibtit N67 
.7,3565 
w: oo 

AMOUNT DUE; 


INVO[ 


DUE DATE; 

Receipts will not be issued for payments by c h uq j e unless specifically requested 
fl erm ttances payable to: CBS Outdoor Limited 



S I LV E R M A N 


COM M E k C 1 A L R EC 0 V E R Y A IN V ESI! Ci AT I ON 


Penelope Potter fas 
Tottenham War Services Institute 


Our Ret : CH/ZS2626/1G33167 
16-Oclober-2012 


399 High Road 
London 
N17 6QN 


Dear Ms Poller, 

RE;CBS Outdoor 

BALANCE OUTSTANDING £333,55 

Due to your repeated failures to pay off the debt owed to the above we have no alternative but to 
issue COURT ACTION against you, Attached to this letter you will find a copy of the Claim Form 
we wilt be presenting to the courts in seven days time should payment not be made in full. Please 
note as you are personally liable for this debt, any enforcement action taken should our clients be 
successful in obtaining a Court Judgment again ist you ( and we see no reason why they should 
not be) will be taken against your personal assets. 

We advise you to call us quickly to resolve this matter, or further costs will be incurred and your 
credit rating could be severely affected due to the court action. 

Yours Sincerely 


Warhcwi/ CoUecttan^ T ecwv 


Warham Collections Team 


Send payment with this slip by return to Daniels Silverman Limited at the address below or 
phone us to make arrangements to pay by credit card. All cheques must be made payable 
to DANIELS SILVERMAN LIMITED. 

From Tottenham War Sen/ices Institute 

Payment enclosed in respect of your ref CH/Z82626/1033T67 

Client name CBS Outdoor 

Balance Outstanding £333,55 


Daniels 5ih/e rman Limited 
210-212 Dock Commercial Centre 
Norfolk Street Liverpool LI DBG 
Tel: 01 51*707 6061 Fax: 01 51-707 6062 
www.d a r i e Issi I ve rm a n co, u k Email: info@dantelssilvermamco.uk 
Registered in and No, 3051944 V.A-T No, 63B 6349 1 ■ 




irsicz 


RECOVERIES 


Tottenham War Services Inslituie 

399 HJGN ROAD 

LONDON 

W176QN 


Telephone 
Account No 
Client Ref. 


Date 


1 8 / 08 / 201 5 
01709 273 149 
2252702 

850050005204 


Re: British Gas 

Debt Outstanding * £3,010:00 

Dear Sir / Madam, 

You have failed to make the promised payment on your account and we have been unable to contact you for 

several cJays. 

Jf you are unable to keep to your agreed arrangement amount please get in touch now on the number above 
or email support@thezinc 9 roup.c 0 m and we will work out a new plan for an amount that you can afford. 

We accept that things can happen outside of your control and, should this be the case, we urge you to 
contact us immediately so we can redress the situation taking this into consideration. 

We may still be able to help, 

Should we not hear from you within the next 7 days, we shall assume that you no longer wish to resolve the 
matter voluntarily and we will have no other option than to return your account to. our client for them to 
consider further action, 


Yours faithfully, 



Collections Department 



Thames 

Water 


044233.164 1 / 2 00001 69417 2767 1 39300 


MR KYLE COLIN 
10 PARK AVENUE RD 
LONDON 
N17 0NX 


Date 

31 May 2016 

Your account number 
79A32 -A74,eS 


Notice of further action 


Property address. 10.PARK AVENUE RDXONDON.N1 7 OHX 

Thrs situation is serious. Please pay within the neat seven days to avoid further action. 

This letter contains important information about your water services account. If you've paid your bill in the last seven 
days, thank you. There's ng need for you to contact us Otherwise, you must pay straight away. 

Payment of your water services account remains outstanding by £1,121.07. 

Ways to pay 

Please see overleaf far a summary of ail our payment options. You can also view these online by visiting 
thameswater.co.uk/pciy. or you ran calf us on 0800 960 8800 to discuss your options. 

What happens next? — 

Unless we rec eive your payment within the next seven days we may: 

* Pass your debt to an Independent Debt Collection Agency to pursue the debt on our behalf. 

* R egister a Count y Court J udg merit against y o u . 

* Share your details with a credit reference agency which could impact your credit rating. 

Problems paying? 


Mum imo «« P' oblem . s pa * lng * 0Llr bllL we ' re hefe 10 hel P- pl «*e don't ignore this letter and call us straight away 
0800 009 3651 to speak with one of out Customer Service Agents. 


on 


Claim Form 


Oa imant 

LOWELL PORTFOLIO 1 LTD 
ELLINGTON HOUSE 
9 SAVANNAH WAV 
LEEDS 

WEST YORKSHIRE 
LSI O' 1AB 



Address for sending documents and payments {if different) 

LOWELL SOLICITORS LIMITED 
PO BOX 1419 
NORTHAMPTON 
NN2 1BU 


0T1 3 3353339 
148451743 


In the 


COUNTY COURT BUSINESS CENTRE 

Claim No. 

D2HK951M 

Issue Date 

15 FEB 2017 


Court Address 


7411 


COUNTY COURT BUSINESS CENTRE 
4TH FLOOR ST KATHARINE'S HOUSE 
21-27 ST KATHARINE'S STREET 
NORTHAMPTON 
NN1 2LH 


Court telephone number 

0300 123 1056 



64275 1 0139? 

HISS PENELOPE POTTER 
7 CAMPOS E DRIVE 
WAUNARLWYDD 
SWANSEA 

f 

5A5 4QE 


Defendant 
Particulars of Claim 

1) The Defendant entered into an agreement 
with Three Mobile under account reference 
9525591 5B3 {'the Agreement'). 

2) The Defendant failed to maintain the 
required payments and the service was 
terminated. 

3) The Agreement was later assigned to the 
Claimant on 20/1 1/2013 and notice given la- 
the Defendant. 

4) Despite repeated requests for payment, 
the sum of £266:95 remains due and 
outstanding. 

And the Claimant claims 

a) The said sum of £266.95 

b) Interest pursuant to $69 County Courts 
Act 19B4 at the rate of 6% per annum from 
the date of assignment to the date of issue, 
accruing at a daily rate of £0,059,. but 
limited to one year, being £21.36 

c) Costs 


Defendant 


Important Note 

* You have a limited time in which to reply to this 
claim form 

* Please read all the guidance notes on the back of this 
form - they set out the time limits and tell you what: 
you can do about the claim 

* You can respond to this claim online. Log on to 

www. m oney claim .gov.uk 

■ You will need the claim number (see above) and the 
following password 99X9 Hen* 


£ 


Amount claimed 

288 31 

Court fee 

25,00 

Legal representative s 
costs 

50.00 

Total amount 

363 31 


The Claimant bsheves that the facts stated in this claim form 
are trye and I am duly authorised by the claimant to sign this 
statement 

Signed Lowell Solicitors Limited 

(Claimant’s Legal Representative) 


Nil SOT Claim form {04 14) 


64275 1 0-042 i 00001 | OOOCM | 



NOTICE TO OWNER 

Traffic Management Act 2004 




PENELOPE ANN POTTER 
7 CAMROSE DRIVE 
WAUNARWYDD 
SWANSEA 
SA5 4QE 



Date of this Notice 17/02/17 
PCN Number: HP28506468 

Vehicle Registration Number: AP16LKA 

Make: FORD 


On 19/1 1/16 a PCN was served by civil enforcement officer 560 with respect to the above vehicle on the 
grounds of the following alleged parking contravention: parked in a residents' or shared use parking place nr zone without 
either clearly displaying a valid permit or voucher or pay and display ticket issued for that place, or without payment of the parking 

charge Contravention Code. T 2 

In: Park Avenue Road OS 6 At: 13:33 Qn:i9/I1/16 | 

DO NOT IGNORE THIS NOTICE 

This Notice to Owner is being served as THE PCN HAS NOT BEEN PAID. YOU ARE LEGALLY 
RESPONSIBLE FOR COMPLYING WITH THIS NOTICE TO OWNER, Do not pass this Notice to the person who 

was in control of the vehicle at the time the alleged contravention occurred 

The full penalty charge is £ 130.00 , £ 0.00 has been paid, PAYMENT OF £ 130.00 IS NOW 

DUE. 

The penalty charge must be paid not later than the last day of the period of 28 days beginning with the date on 
which this Notice to Owner is served. 

You may make representations to the authority against this Notice (refer below to the section headed "How Tg 
Challenge".!. The authority may disregard any representations received outside the period of 28 days beginning 
with the date on which this Notice to Owner is served. 

If you do not pay the penalty charge in full, or if you have not made representations to the authority, within the 
period of 28 days beginning with the date on which this Notice to Owner is served, the authority may increase the 
penalty charge by 50% to £ 195,00 and may take steps to enforce payment of the increased charge, 


Data Protection Statement 

The London Burougl of Haringey will use information, including personal information, collected through the service of this Notice 
to Owner for the enforcement of traffic contraventions and it may also be used tor compatible purposes, The information may be 
disclosed to ton don Councils, other enforcement agencies and third parties where it is necessary and lawful to do so e.g. for the 
prevention and detection of crime, All information will be processed in accordance with the Data Protection Act 1996. 


ttlfllT HWflWOFV NTS HESS pcMlTW, NOV IIS 


w 



Lowel 



N*^2 1BU 


Mrii Penelope Potter 
1 Csmrose Drive 
Waunarlwydd 
Swansea 
5A5 4QE 



■■26l66'a'30« 



0113 m 333S 

Calls from a landline 
will be changed at a. 
local rate; mobile 
charges may vary, 

20/02/2017 

Z2A0IDEF 


Dear Miss Potter 


Npttc* of Claim lit ua 

As you are aware, we represent Lowell Portfolio I Ltd. 

We have now issued Legal Proceedings in the form of a County Court Claim which 
you will shortly receive directly from the Northampton County Court as you have 
failed to make payment towards this debt or respond to our letter of claim: 


Principal Debt 

£266.95 

Interest 

£21.36 

Court Fee 

£2500 

Solicitor Costs 

£50.00 

Total 

£3*1.31 


What You Need To Do Now 

Call our team today on 0113 335 333* to discuss pay ing the outstanding balance. If 
you are unable to make this payment in full we can discuss the options for payment 
with you We cannot help you to resolve this matter if you do not engage with us. 

if you do not Contact us or reply to the County Court Claim within the time 
specified, we may enter a County Court Judgment (CQ) against you which may 
remain on your credit file for 6 years and will make it difficult for you to obtain 
further credit. 

Please call us on 01 0 US 1330 
Yours sincerely 

Lowell Solicitor i Limited 


Our client 


Lowell Portfolio I Ltd 


Lowell reference number 


14 B4 51743 

JNease provide this number w>her. y&j toiMM! u* 


Claim Number 


D2HK9S1M 


Original company name 


Three Mobile 


Original account number 


9525591581 


alance 


063.11 


Free independent 
impartial advice 

if yog are warned 4 bant your debt*, you can seek free, 
ctjnficfemial, and impartial »dvtes from Independent 
CBTjifl Sitiorr*. S«l ®verlf*f for more details 

Opening Hours 

MOfl’fri; Siim-Spm 
Sat - Bjrn-2om 



You can mow pay online below: 


(a) help' lc well sol 1 1 : ito-n CO.uk © wwwJoweltiolicitors. co.uk 


Low#- ! Sobcrron *» » trading nanrre of Lowell Solicitori Umited and la a company registered in England and Walei unde# Company (teg No. u9eHi7l391 
Sobotofi Umited is authorised and regulated by the Sotaiton Refularion Authority SRA No. 623*05 
Regiiwed off** EU njgtLan House 9 Savannah Way leeds Valley Park West Leeds L$10 1*6 Calls may be recorded for training anti monitoring purposes 


LWS101 2WZ1T 174TflB MMhre-J&i «*= si M 




















aoM i Mi cjjo i«i on 


Statement 


Customer Service 0345 309 3090 

E ma H: c u stoma rse rv it e@pf sf orm u si c .c om 

Fa* No 01733 312 912 

PR 5 to. Music - Payments PO BOX 457§, Worthing BN 11 BAR 
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To T otte nh am Wa r Swvi ces I rust it Lite 

T Chances 
399A-401, High Road 
LONDON 
N17 6QN 


Custom* r Account 91 SI 66 


Date 


Date Description 


06 Mar 201 7 Balance 


For T Chances 

399A-401 , High Road 

LONDON 

N17 6QN 


22 Mar 2017 


Debit Credit 


Balance 


£657 48 



Payment Agreement: 

Should any instalment payment not be received on the relevant doe date or any payment received fail to be 
honoured then the remaining balance of the licence fee will become due and payable immediately 


SACS for £109 58 to be received 1 
BAGS tor £ 1 09.58 to be received 
BAGS for £109 58 to be received 
BAGS for £109 58 to be received 
BAGS for £109 50 to be received 
BAGS for £109 SB to be received 


by 27 Mar 2017 
by 27 Apr 2017 
by 27 May 2017 
by 27 Jun 2017 
by 27 Jut 2017 
by 27 Aug 2017 


This statement may not mffect payments made m the last few days 


DbIb 

Castor i Stamp 
& 1 mil alt 


bank giro credit & 

Bank 

A NatWest 

Branch 

CAVENDISH SQUARE 

Credit 

PERFORMING RIGHT SOCIETY LTD 

Cuslomer Name 

Tottenham War Services Institute 




Reference Sorting Code Account liumber 

0000915186 60-40-02 24803022 


111 111! 111 

000091 51 88 



Total Cash 


Cheques etc 



PImw da not writs mirk Mew ih i» lifts or toW this eMitorfall 


< 00009151 86< 604002+ 2480302 Z< 73 X 


00000010958 



ww w . c redi t seen r ity.co , u k/ p rs 




Credit Security Limited 

The Old Court Mouse 
Mpg h SlfWt 
Whitchurch 
Bucks 
HP22 4JS 


OSHM'J 1664lQ4t&0*f? 6!f3i_5 }D/‘i MJ U 

PRIVATE AND CONFIDENTIAL 
TOTTENHAM WAR SERVICES INSTITU 
T CHANCES 
399A-4QT HIGHROAD 


LONDON 



Date: 21 J UN t7 


Reference; 

PRS FOR MUSIC 


Account: 

915156 


£657,48 


FINAL NOTICE 

Please read this notice carefully and respond within 

10 days. 


What do I do? 



* Pay In full siting the Optbn* cweNaaf 

* IF you canncH, pey In Full H !l Important that ynu 
conlaCt ut iffirwed.ately U> avoid further action. 


HELPLINE; 0844 2439929 



Dear Sir/Madam, 

We have given you every opportunity to repay the above debt. Unfortunately you have refused 
to do so 

It Is now our Intention to return your account to our Client with a recommendation that 
they consider legal action to recover the above debt. May we take this opportunity to 
remind you that 

* Under the terms of the Copyright, Designs and Patents Ad 1998, a licence from PRS for 
Music Is required by law to play music In public. 


at 'MtFLdHai 


▼ 


Hctlwsi' fgrthef action 


▼ 


* Failure to obtain a licence for the use of music in public may result in civil action against 
you for copyright infringement and you may be liable to pay damages and costs. 

You can still avoid this action by contacting one of our advisors on 0844 2439929 to make a 
payment or to discuss the reasons for non-payment, 

Please do not ignore this letter; It is In your own interest to resolve this matter as soon as 

possible 

We look forward to hearing from you. 

Yours sincerely, 

A 

Credit Security 'Limited 



NoOtE of V Si 


T 


Final Notlse 


Cam m*y b* montomd for necuflhy and (raining purpeui Authoflwd iud rag ijialod by the Fin enclal Cemd uti AuUi«ll]r . 

Cridil Swurity MM. 01H»: Th* OM Csurt Hsuw. Hig h Stoat, W Wttwwh, Bud™.. HP22 4JS. Registered (h England, number 822100 



HM Courts & 
Tribunals Service 


Historic Debt T*am 
Port Talbot Jostles C antra 
Harboursids Road 
Port Talbot 
SA13 1SB 

Tel: Q30Q 123 925? 


Mrs Penelope POTTER 
? CAMROSE DRIVE 
WAUNARLWYDO 
SWANSEA 
SAS 4QE 


COURT cooe: 840 

DATE OF BIRTH: 07.05 . 1958 

Dear Mrs Penelope potter , 

Account Humber; G932S587R Division Number; 080 

Amount imposed: 250.00 Amount Paid 0 

There is still an outstanding balance on the above account which was 
imposed at HENDON MAGISTRATES * COURT on 08.05.2008* 

Please see the attached sheet for details of how to make payment of 

the balance owed. 

if you do not pay this money owed to the Court further action will be 
taken which may include arresting you, or taking your goods. 

if you have any difficulties paying the amount owed or you are already 
paying another Court account, you must immediately contact the 
Historic Debt Enforcement Team on 0300 1239252* 

For more information go to; 

https ; //www .gov . uk/government/news/hm-courts-tri buna 1 s-servi ce-advice- 
to-debtors-on-unpai d-hi stori c-f i nes 

yours Sincerely 

HISTORIC DEBT ENFORCEMENT TEAM 
10.03.2017 


CLTRl 54486 


CASTLE 


6 


WATER 


TW3I CHARITY 
FIRST FLOOR 
399-401 HIGH ROAD 
LONDON 
N17 6GN 


Your account number 

TW1 234161535 

Bill print date 

12/6/2017 

Speak lo a customer advisor 

01250 718700 

Mon-Fri 8.00-1 8. 00 

For bill breakdown see overleaf {page 2) 
Our VAT Number: 189 77 &0 40 

Statement no. 2 Invoice no: 287268 


Measured 
Supply Bill 

2/3/2017 - 9/6/2017 {100 days) 

Payment 14 days 

Paying your water bill is simple: 

- Jf you would like to set up a direct debit please contact us on 91250 
718700 or email us. at SuppOft@casttewater.GO.uk 

■ You can pay over the phone by debit or credit card. Or, you can pay 
online at https :/fvww castlewater.co.ukypaybill {payment by debit card 
is free. Payment by credit card incurs a charge of 1 3 % of the 
payment value). 

* You can pay by electronic bank transfer — for this you will need: 

* Our Bank Account Number: 93237648 

* Our Bank Sod Code: 2O-QQ-00 

* Your aoDQunf number 


YOUR ACCOUNT SUMMARY 


Your Previous Balance £1 67 29 

Payments / Credits Received £0.0 D 

Balance b/f £187 .29 

YOUR CHARGES 

Water £45.65 

Waste £44.14 

Services T otal £89 . 80 

VAT £9.13 

Total Charges £98.93 

Account Balance £286.22 


* Bend your cheques made payable to 'Castle Water Limited using 
the enclosed pre-pa id envelope. Write your account number 
(TW1 234161 535) and your postcode on the back of your cheque. 


Castle Water Limited. Craighalt Castle Blairgowrie PH 10 7JB Company Reg No SC4755B3 J Page 1 of 5 


Supply Petnl 
k3*«.Ul..f* ($7*®*): 
3010217674*11/ 

Matvra Phy/Char SI £* 

last Actual 

Prev Actual 

ADC 1 SRC 1 ERE (m3) 

Advance 

RSA {%) 

3010267674S1* 

(mm) 

Rivut (m3) 

Read (m3] 


(m3) 

TWSl CNMWTV 

Kertt Meters KVM96T02 IStJ 

2,425 on 

2,300 on 

0.1979 •' 2,445 ! 2,464 

37 

100 00 

7914 

23 11. '20 16 

20/06/2016 


A*M01 FIRST FLOOR 

00 (MOO 

CM 00 00 




MIOH RO MK>M 



1,175 on 




LONDON M , r 60N 

Hi* ml Meters KVM96T02 IS. TS 

1,193 od 

0.0963 / 1,203 M, 21 2 

10 

100 00 

791 f~ 

23/11/2016 

2CW5/2016 




Meters I 


00.00:00 

00:00 00 




T*r«tMET_A 

Ptxad Water 

Charge sire 

Tinfl Rate 

Calculation* 

Charge (£( 

VAT 



(mm) 

(C/Ywr) 





d/B 

00000 

a 100 days 

0 00 

S 



rVa 

20 4500 

20.4500 / 365 - 0 05603 
m 30 days 

1.68 

S 



rVa 

20 7900 

20.7900 365 - 0 05696 
a 70 days 

399 

s 


Fiitd Wiilv 

Charge sue 

Tariff Rate 

Calculations 

Charge (£) 

VAT 



(mm) 

(OYearJ 




Kwl Meters K.VM96T02 emixp sura 

0 

cocoa 

Ciwgaa&te mater suet is 0, oust 

0.00" 

2 


7914 



sat to 0 
x 100 days 





n/a 

26 4500 

26 4000 l 365 - 0 07255 
a 30 da y s 

2 18 

Z 


Kitrtt Lin tars. K.VM96TD2 p*pa sue 

15 

35 1900 

36 1900 t 365 - 0 09915 

2.97 

z 


7917' 



x 30 days 





rVa 

27 5200 

27.5200 i 365 - 0 07540 
x 70 days 

528 

2 


Kadi Meters KVM96T02 pipesiw 

IS 

39.0000 

33 0000 : 365 *0,1041 1 

7 29 

Z 


7917 



x 70 days 




S uppltm«nljry 


Tariff Rate 

Calculations ill 

Charge (t) 

VAT 


Qharpai 


(E/Year) 




Water 


ooooo 

O.CKNM f 365 - 0.00000 

x 100 days 

0.00 

5 


Waste 


ooooo 

0 0OQO 1 365 - 0 30000 
x 100 days 

0.00 

Z 


Volumetric Water Threshold im3) 

Comiumpti 

Tariff Rale 

Calculations, (£j 

Charge (£) 

VAT 



on (m3) 

(£Vm3 ) 




0 00 500 00 

8 0230 

1,3660 

1 .3560 x 0 2941 *30 days 

11.96 

S 


0.00 * 500 DO 

20.5070 

1 .3610 

1 .3610 x O 234 1 * 70 days 

20 Q2 

s 


Volumetric Waite Threshold (m3) 

Cunmumptl 

T arlff Rato 

Calculations (E) 

Charge (£) 

VAT 



DU (m3) 

(LfrnS) 



0 00 500 00 

0 0230 

0 9145 

0.9148x0 2941 *30days 

8.07 

Z 


0 00 • 500.00 

2OS07O 

0 6915 

0.5915 x 0.2941 X, 70 days 

18.35 

z 


Bill Total* 

Discount (E) Net (£| 

VAT (£) 

Gross |F) 


000 8980 

9.13 

98 93 


L ,.vj,ih' Wflloi Liirwiort, Craiijh.iM Cns.Hi Blairgowrie PM 10 7JB Company Reg No SC4755&3 1 Ptg« 2 of 5 


jTATI At 



jt rycflo t u wa jopcito .'sjctn <xa »wk 


r f 

British Gas 


Tottenham War Services Institute 
399 HIGH ROAD 
LONDON 
N17 6QN 



5 


:■ 


We've added a charge 
to your account 


Dear Sir/Modam 


Please get in touch to pay the £9688.05 
you awe us. As we explained in our fast 
letter we have added a £13 admin charge 

to your bill 



Over the page you'll find details about: 

What to do if you can't pay 
2 Small changes that con save you money 
1 3 i Getting help with your debt 
i 4 Your credit rating 
■15 i How to pay 


If you can't pay everything you owe in one go 
Get m touch and we can, talk through the best option for you. We're on 
0600 048 0404* and here Monday to Friday Sam to 8pm and Saturday 
Sam to 6pm. 

Thanks 


Claire Miles 

Managing Director, Customer Operations 



We record call* to helpjmprave aur service lo you. Calls to OBQO numbers are free from 

mobiles cm d larkdlines. 


S!',!?-™ trying non* Of Brlt ^ GflSTradng Um\tea Roistered m England one Walti I N □. 030797113. 
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Your customer 
reference number 
850060005204 

Contact os 

britishgas.co.uk 

Caff free 
QSGO 048 0202* 

Mon - Fri 3am - 8pm 
Sat 8am - 6pm 

Text phone 

180010800 072 8626 

n * 


Letter reference 

CMN/DCL/LET3 

11th July 2017 


Need help 
reading this? 

If you'd like a large 
print, Braille or audio 
version of this letter, 
coll us free on 
0800 072 8625 * 
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What to do if you can’t pay 


Be>ow yoy *M • nd aelo ds on how to pay Or 4 y au get i n tou e h w i th g s we may. be at? 1 e to 
* Set up an affordable payment plan with you that sedsie to ma age 
■ 1 .1 a free Day as yo, go metei to moke your budgenny easier 

We also have lots Of energy saving tips on britishgaw cO uk Or you con cqll our energy efficiency team 

anQ0QO072 0629* 


( 2 )Small changes can save you money 

You can save roughly f 3D a year by turning your thermostat down just ] ? C 

We ve got lots more energy saving tips on bnEishgas u> uk Or you can, call our energy efficiency team 

on 0800 072 8629* 

( 3) Getting help with your debt 

StepChanqieQebt Chanty are 0 team of debt experts who we have partnered with to offer our customers extra support 
They could help you gel back on top of your finances. 

You can call them on 5000 130 lilt for free, independent advice I hey re open Monday tot ridtsy Bom to Bprnandl Saturday 

Bom to 4pm 

British Gas Energy Trust >s a charity we founded <n 200d to help people who are really struggling with their energy bills 
Through them, you can apply for grants and gel free debt advice Go to brl bshgasenergytrust.org uk or call 01 7 33 421 060 


(4)Your credit rating 

We v ha re you 1 account info* rtiol ion with credit refeiencuogontk*'. If you don't pay your bills on Hmr itcoukllowei you« 
r red 1 1 rating I hot can make It harder for you target credit it can also mean lenders will give you higher Interest rates 
or stricter rules for bonowiny 

You can learn more about your credit frlc at hritishqos co.uk/termsQndccMKiitlcms 


(js)How to pay 

* Polj with ti debit card at bti tlshqos.co.uk, or calf us an QBQO 10/ 02?4\ day or night 

* Send money by electronic transfer from your hank Gui sen t code is 40 Ob 30 and olmt account numbei is / 1 jB460i 
e Pay in cash by taking your payment slip to your local past office 

* Send 0 cheque (payable to British Gas Trading Ltd) to; British Go s, Payment Area 5 5, Cambcrley, GU95 1 Ail 
Remember to write your customer reference number on the back of the cheque. 
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Sans 

» 

Rnlwwra 1 customer *cfiouniL number) 


Electricity Payment Slip British Gas 

Amount lIlh? 

Grfcllt accaynl nu(v*e> no toe p*yaWe el P.O oownter 


bank giro credit ^ 




I 2* ] 

.fa 1 iii.il ■ 


Tottenham War Services Institute 


Choqua anr^ptabte al m PosH OWm 


f l CwMlera Wimp. SlgniHure 
and midili f Dare 




9326 iJ S8 9085 0050 0052 047 

43-06-55 h«bc hmu chium Coteoton Accouni 


Total 

r*sli 

CMhJum 
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850050005204 A424U30653 91 
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